
 

 
 

Welcome/Bienvenue/Miigwetch 

A warm welcome goes out to Vanessa Brandow RN; 
Vanessa is our new part-time Diabetic Educator. 

A sincere welcome is extended to Kelsey Renaud PWS; 
Kelsey will be working in the LTC and NCU. 

A warm welcome goes out to Connie McCormick; Connie is 
joining our team as a part-time PSW in the LTC and NCU. 
Connie is new to the area. 

As well a WNGH welcome goes out to Ashleigh Ceasor.  
Ashleigh is an RPN who will be working part time in LTC and 
NCU. 

Welcome ladies to the WNGH nursing team!! 
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WNGH gets an Early Christmas Present 

On November 15, 2018, we received a very exciting 
telephone call from the MOHLTC Capital branch 
that we have approval for a CT scanner! This phone 
call was quickly followed up with an official letter 
addressed to our board chair. We are pleased for 
what this will mean for our patients, staff, 
physicians, hospital and community.  Interestingly 
enough the phone came just before we launched 
our first strategic planning session for 2019-2024.  
In our 2013-2018 Strategic Plan a CT scanner was a 
request/a want, 5 years later it is becoming a 
reality. More details to follow as we move forward 
with this project. 

 

May the closeness of family and friends, renew your spirits this holiday season! 

Take Our Kids to Work Day 

On November 14, 2018 it was a great pleasure to 
welcome five (5 ) students come to WNGH to learn more 
about the hospital and the various careers available in 
health care.  We took the opportunity to meet with the 
following students Chole Larabie-Dube (Karen Dube), 
Corrie Giroux (Sylvianne Giroux), Rohan Beaucage (Dr. 
Jennifer Beaucage), Matt Jean (Al & Laura Jean) as well as 
Samuelle Cull (Crystal Renaud).  Students learned about 
confidentiality of PHI, importance of washing their hands 
with a tour of various departments and then spent the 
afternoon with their parent or an employee.  Hopefully 
we will see some of these students again in placements 
or as employees.  I would like to thank all the staff for 
taking the time to spend with these students and a 
special thank you to Raina Pilon for organizing this annual 
event. 

 

Donor appreciation breakfast 

On Friday November 9, 2018 the WNGH 
Foundation hosted a donor appreciation breakfast, 
with 22 partners joining us for pancakes and 
sausages.  This is just a little something to say 
thank you to each and every one for all they do to 
support the foundation and hospital throughout 
the year. Compliments to the chef of course with a 
delicious meal to start of our day just right! We 
hope to see everyone out again next year!! Un gros 
merci/Thank you to all!! 
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2019-2024 Strategic Planning has begun…. 

Like clockwork we must develop a 5 year Strategic Plan, 
this plan sets out direction and course for the hospital 
over the next 5 years. As our 2013-2018 plans comes to 
term, we can recognize all of the great 
accomplishments of the past 5 years and recognize the 
work to come. On November 15, 2018 we started our 
journey with facilitator Neil Fox from Economic 
Partners, board members and the management team. 
Next we are reaching out to physicians and staff 
through scheduled meetings, world cafes and surveys 
to look at our values “who are we” and the strategic 
direction “pillars” we need to consider going forward. 
As forward thinkers we have approved to use the 
terminology Purpose and Commitment versus mission 
and vision. We will also invite local and district partners 
as well as patients and family members from the 
community to participate in the development of the 
new Strategic Plan. 

 

WNGH Christmas Staff Party 

On November 30, 2018 the staff, physicians and 
managers from the WNGH decked out Don’s Pub and 
grill.  It certainly looked like everyone was having an 
amazing time, Live music from Road House, a great 
menu and of course wonderful company. A huge round 
of applause to the Health & Wellness committee for 
organizing this great celebration, for thinking outside 
the box and getting everyone together at a local 
community venue. A special thank you goes to Sandra 
Lacourciere for rounding up prizes and gifts through her 
sister Tina (who has a wonderful corporate account 
LOL), these gifts are so appreciated.  Thank you to 
everyone who came out to enjoy this festive event. 
Happy holidays to everyone!! 

 

Cannabis 101 

On Thursday November 29, 2018 Michael Taylor, 
Leanne Estey and Jamie Adreychen held a session 
on cannabis at the Public library, given the new 
legalization of cannabis. It was in collaboration with 
WNPS and Chief Ray St. Pierre. The session was very 
well attended by professionals and the public, with 
about 40 people in attendance. The presentation 
was factual and unbiased in nature. An informed 
choice is a wise choice, we need to adhere to the 
same rules as using alcohol in public when using 
cannabis. 

 

Christmas Tree Decorating competition 

So our departmental Christmas trees got all fancy 
this year thanks to the very generous donation from 
Pierre Marchand at Canadian Tire who donated over 
11 very full boxes of brand new Christmas 
ornaments.  All departments were invited to come 
get a free box of ornaments to spruce up or change 
up their trees. Although some department Christmas 
trees are gorgeous every year other staff welcome 
the opportunity to get rid of old ornaments.  Along 
with the snazzy trees on display in the departments, 
we are also holding a door decorating competition 
within the departments and the wining department 
will be presented with a trophy from Stacey 
Cuillerier! 

 



 

 
 

 

 

  

Hard and fast rules related to accessing PHI 

There are some very clear guidelines on accessing 
Personal Health Information (PHI) on any WNGH 
electronic information system i.e. (Meditech, Point 
Click Care, MosaiQ) for the purpose of providing care 
to patients.  As an employee you are only allowed to 
access PHI of patients whom you are directly involved 
in the providing care. When you are no longer 
involved in the patient’s care, you must not continue 
to access their records. Always ensure you access PHI 
as part of your defined role at WNGH- do not look up 
PHI for other staff just because you have access. You 
are not allowed to access your own PHI simply 
because you have access, however you can access 
your PHI through the health records department. You 
are not entitled to access PHI for your children, 
partner, spouse, friends or family even if they ask you 
to. You are not entitled to look up PHI of co-workers, 
neighbors, well know individuals or members of the 
public because you are curious. As well, you are not 
entitled to search PHI for “educational purposes” 
without proper protocol for research.  Lastly if you 
access a record unintentionally, contact the Privacy 
Officer to disclose the incident. 

 

 

WNGH Foundation Christmas Tree raffle 

On Friday December 7, 2018 at 1200, a very lucky 
man named Francis Landry won the beautiful 
Christmas tree.  The Christmas tree was once again 
donated by Pierre Marchand at Canadian Tire and 
beautifully decorated by Jacqueline Bergeron at La 
Vie en Couleur. The funds raised from this Christmas 
tree raffle goes 100% to the foundation and then 
upon request is used to purchase medical equipment 
for the hospital.  Tickets were sold locally at the 
hospital, La Vie en Couleur, Nipissing Flower Shop 
and at the Caisse Populaire in Sturgeon Falls.  A round 
of applause for everyone who assisted in making this 
fundraising event successful! Stayed tuned for a 
picture of the lucky winner on our Facebook page! 

 

WNGH Recruitment in full force 

Our recruitment is in full force here at WNGH….. We are 
recruiting at all levels within the hospital.  We are 
certainly in unprecedented times in health care; with 
complexity and high acuity. We are currently working in 
collaboration with College Boreal and Health Force 
Ontario and community partners to be innovative in 
recruiting.  A big thank you to everyone whom we know 
are working harder than ever with these pressures.    

 

Cultural Sensitivity with LGTBQ population 

Lynn Perrault and I had the opportunity to attend a 
webcast on November 16, 2018 on cultural sensitivity 
for the LGTBQ community and left with a few ideas on 
how we may be more sensitive at WNGH with this 
population.  We will be looking to gender neutralize our 
single washrooms and not identify them as male or 
female and will try address patients by their 
name/gender of choice whenever possible.  

 

 

Gifts of warmth and love 

On November 29, 2018 Suzanne Louiseize and friends 
presented out LTC residents with gifts of homemade 
shawls, blankets, quilts and twiddle muffs. These early 
gifts of warmth certainly made our residents day. Check 
out the photo on our Facebook page with our residents 
grinning from ear to ear!  Merci Suzanne and friends! 

 



 

 
 

 

 

 

 

 

 

 

 

  

EVENTS 

 

 

 

 

Kudos 

Kudos goes out to Dominique Giroux in DI for going 
above and beyond to ensure departmental coverage 
and for her dedication to our patients. 

Kudos to Lynn Binette for all her creative efforts & 
commitment to our LTC residents. 

Kudos to the Alliance Centre team for all their efforts 
with promoting Substance abuse week in West 
Nipissing. 

Kudos to Matt Casonato and Wayne Graham for always 
having an uplifting demeanor with your colleagues who 
truly appreciate it.  

Kudos to Lyne Vezina who has taken the lead in helping 
Sandra Lacourciere organize the chemotherapy and 
Infusion clinics 

 

 

Dexter St. Johns Ambulance 

Dexter is a regular here at WNGH every Tuesday 
visiting our CCC and LTC patients- what a difference 
Dexter and Luc are making with pet therapy every 
week. If you see this little 4 legged furry dog out and 
about say hi. A big thank you goes out to Luc and St. 
Johns Ambulance for partnering with WNGH to 
enhance our patient and residents experience. 

 

Traditional Holiday Meal at the 
Cafeteria from 11:15 a.m. to 1:00 
p.m., featuring an “ugly” holiday 
sweater theme day!  

LTC Bake Sale at the Front Entrance  
8 a.m. to 1:30 p.m.  

Christmas Meal HO HO HO 

On December 13, 2018 WNGH Staff, Physicians, 
volunteers and board members are all invited to our 
Christmas meal- our traditional holiday meal will be 
serviced by the management staff and prepared by 
our very own talented chefs and dietary department 
staff.  The theme for this Christmas meal is once again 
the “ugly Christmas sweaters”. Hope to see everyone 
out. 

 

Dec 
7th  

Foundation Christmas tree Raffle 
Front Entrance 12 p.m. 

Dec 
13th   

Dec 
14 

An angel at work 
Many departments and lots of staff work diligently 
behind the scenes to ensure the hospital operates 
efficiently and we provide quality patient care.  I 
would like to share a group kudos to Krystan Pinard 
who works diligently with our patients and 
residents on a regular basis. Krystan's colleagues 
are all very impressed with the long standing 
patience she has with the residents day after 
day.  Krystan always going above and beyond to 
ensure their finances are understood, keeps them 
calm and stays pleasant even when she needs to 
repeat herself daily and sometimes even multiple 
times a day.  When residents are agitated, she has 
the knack to calm them down.  Staff has referred to 
her visits to the finance office as therapy for the 
residents.  Krystan often goes above and beyond 
with calming them down, listening and sitting with 
them until they are calm enough and then she 
walks them back to their room. Krystan you are an 
angel to so many patients and residents, thank you! 
 

 
Parade of Lights 

It was a pleasure to participate in this years West 
Nipissing Santa Parade.  The WNGH float theme was 
"the Grinch who stole Christmas" with all the characters 
from Whoville.  Despite the freezing cold weather a 
great time was had by our team.  Our characters were 
Stacey Cuillerier "Grinch" as well as Bryce Cuillerier, Lynn 
Binette, Dan Binette Brianna Binette, Michel Lachapelle, 
Riana Pilon, Michelle and Mia Pilon, Veronica Demciuch, 
Belle, Max, Ashley Desormiers and myself. The children 
appreciated the treats compliments of Betty St Jean, 
Binette Bus Lines and WNGH. The decorations were 
made by Lynn Binette and our LTC residents. Happy 
holidays to all!! 
 


