
 

 

Welcome/Bienvenue/Aaniin 

Welcome Dr. Ashley Desormiers, Dr. Desormiers 
obtained her Medical degree from the University 
of Ottawa and completed the Family Medicine 
Residency Program at the Northern Ontario 
School of Medicine (NOSM).  Dr. Desormiers 
started working full time as a hospitalist 
effective July 1, 2019.   

A warm welcome goes out to Ashley Perry, 
Pharmacy Assistant.  Ashley is an outgoing 
person who will be an asset to our pharmacy 
department; Ashley is looking forward to 
becoming a Registered Pharmacy technician in 
the near future. 

Welcome to Kristen Easterbrook Occupational 
Therapist.  Kristen was born and raised in New 
Liskeard and has been at OT for over 10 years. 
Recently relocated from Toronto, Kristen is the 
proud mother of a 4 year old daughter Violet 
and looks forward to skiing in the winter and 
“cottaging” in the summer and of course being 
closer to family! Kristen will be working part-
time as our new Occupational Therapist.  

An equally warm welcome goes out to 
Jerret Tomkins who will be joining us as our 
new full time Human Resource Associate. Jerret 
has a Bachelor of Arts degree, Joint Health & 
Safety certification and has worked in several 
HR functions including recruitment, payroll, 
benefits, health & safety as well as labour 
relations.  

Please join me in welcoming Ashley Perry, 
Kristen, Jerret and Dr. Ashley Desormiers to the 
WNGH team!! 

 

 

 

 

 

  

 

  

 

 

  

Respect in the Workplace 

 A respectful workplace creates productive 
and engaged employees. Everyone at 
WNGH regardless of their role, title or job 
duties deserve respect. It is certainly okay 
to have a difference of opinions, as long 
as communication is open and civil.  There 
is no place for foul language in patient 
care areas or in the workplace in general. 
We need to be considerate of other 
people’s feelings, we cannot threaten 
individuals and we need to find a peaceful 
manner to deal with anger, insults and 
disagreements. Respectful behavior means 
treating others as you would like to be 
treated; with empathy, compassion, 
kindness and caring.  

 

 

Cynthia Désormiers | September 2019 
September is a wonderful month, the air is slightly cooler, kids are back in school, autumn is just 

around the corner and the IPM is in Verner this year! 
 

Save the Date 

 September 3rd – October 3rd: WNGH 
Clothing Sale 

 September 17th – 21st: International 
Plowing Match 

 September 23rd: Smile Cookies 
Campaign 2019 

 September 23rd – 26th: Health & Safety 
Week  

 September 25: Journée des Franco-
Ontariens – THEME DAY : Green and 
White 

 September 26  - THEME DAY:  Health & 
Safety (To be determined) 

 September 30th 2019: WNGH Staff & 
Physician Tailgate Party – THEME DAY: 
Plaid 

 

 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

CT Scanner update 

We have entered into stage 3 & 4 with the 
Capital Branch at the MOHLTC for the CT 
scanner.  These are the last/final stages 
(yeah)!! We have two site visits planned for 
the end of August and early September and 
then we hope to be able to award the RFP to 
the selected vendor.  After the contract is 
awarded we are approximately 6 month out 
from the final equipment being on site. We 
are also in the process of obtaining our 
classification M hospital designation which 
permits billing for CT scans to non WNGH 
patients.  It is certainly getting exciting; this 
will be great for our patients and our 
community.  Stay tuned for more details as 
they become available. 

Fire in LTC 

On August 16, 2019 at approximately 0700 
there was an electrical fire in LTC Room 
1012. The fire started in a power bar and 
with quick thinking by Amanda Sergerie 
during this critical situation all residents were 
kept safe! Amanda Sergerie and Ashley 
Ceasor quickly began to evacuate the 
residents, 222 was activated and a Code Red 
was called and implemented swiftly by all 
staff.  Everyone has played a vital role in the 
handling of this situation in the LTC unit. 
A BIG thank you to Amanda, Ashley, Phil 
Beaudry and all the staff who participated in 
the Code Red and the restoration of the LTC 
unit! All the staff involved did an amazing job 
to keep our patients safe and our 
organization whole. 

 

IPM Coming Soon… 

September 17- 21, 2019 inclusive will be a 
very busy week for West Nipissing and 
surrounding areas with an expected 80-
100,000 people visiting the International 
Plowing Match held in Verner. Our 
Emergency Services Committee which 
consists of WNGH, physicians, EMS, WNFS, 
OPP, are all set to go.  Additional staff has 
been secured in all emergency services for 
the potential influx of “patients”.  It is a 
real opportunity for us to show off our 
talent at WNGH, in West Nipissing proper 
and this will put our community on the 
map. At the Open House on August 15, 
2019 it was great to see the presentations, 
so many people in attendance and lots of 
interest and support. Don’t forget to check 
out our Facebook page for IPM group 
photos.  

 

HSN Comes to WNGH 

It was a pleasure to host Dominic Giroux 
President & CEO of HSN (Sudbury) on 
August 15, 2019. While touring the HWY 
11 corridor, Dominic stopped in for a 
hospital tour and a chat. As a partner in 
our region he was looking for what is 
working well and areas for improvement.  
He was equally impressed with all that we 
do here and how big our facility was, I 
guess our size is deceiving from the front 
of the hospital. With all of the changes and 
challenges in health care, it was nice to 
discuss some of the positive things going 
on at WNGH & HSN with a colleague to the 
west. I believe Dominic left with some 
ideas on how to improve some of our 
partnerships currently in place. 

 



 

 

 

 

 

 

 

  

MOL Focuses on “Workplace Violence 
Prevention Care Sector” 

MOL focuses on “workplace violence 
prevention in the health care sector”, are we 
ready? From August to September 2019 the 
Ministry of Labour (MOL) will begin visiting 
long term care homes, retirement homes and 
community care workplaces as part of the 
initiative called “Focusing on Workplace 
Violence Prevention”.  Phase 1 will be 
awareness and Phase 2 will include an 
inspection. This proactive approach was 
based on inspectors, stakeholder and system 
partner feedback along with data collected 
from WSIB, where  one worker injured is just 
one too many!  Our risk assessments for 
violence is critical and we need to assess 
residents for; history of violence, behaviors 
observed, overall risk rating, as well as 
triggers and contributing factors. We 
encourage all staff to review our policy on 
violence in the workplace and we certainly 
welcome feedback to enhance our policy and 
program. It is vital that our employees go 
home every day safe and sound. 

 

Diabetes Education Centre 

WNGH in partnership with NBRHC provides 
diabetes education to patients in West 
Nipissing.  Referrals are accepted from 
physicians, other health care professionals 
as well as self-referrals. The purpose of the 
Diabetes Education Centre is to provide 
assessment, education and support to adult 
individuals and their families/support 
system.  The program is in an outpatient 
setting with support from the Diabetes 
Educator and Registered Dietitian.  The 
program is located within the hospital and 
operated Monday & Tuesday from 8 am – 4 
PM.  To make a referral or for more 
information, call 705-753-3110@ ext. 247. 

 

 

Report of the Public Inquiry into the 
Safety & Security of LTC Residents 

Released 

Elizabeth Wettlaufer is Canada’s first 
known healthcare serial killer (HCSK).  

June 2017 she was convicted of 8 counts 
of first-degree murder, 4 counts of 
attempted murder and 2 counts of 

aggravated assault.  Commissioner Eileen 
Gillese has sent the report in 4 volumes to 

LTC home individually and encourages 
everyone to care for our residents with 
competence, dignity and compassion.  

The executive summary reveals Elizabeth 
Wettlaufer intentionally injected her 

victims with an overdose of insulin. After 
her confession to the murders, public 

outrage followed. The Executive summary 
and consolidated recommendations are 
quite interesting and dispel the myths 

surrounding this tragic case and certainly 
provide some lessons learned. 



 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

 

 

 

 

  

WNGH Attire Going On Sale 

Returning at the request of staff is the sale of 
hospital clothing…..we are partnering with a 
local vendor Stitch N’ Love and hope to have 
the items on sale early September. Zip up 
hoodies, hats, sweat pants, fleece and nylon 
coats and so much more will be on sale.  More 
details to follow from the admin team; staff, 
physicians, board members are all welcome to 
purchase the clothing. 

 

Opioid Crisis 

It never seems to end, and an end of 
this crisis doesn’t appear to be on the 
horizon however there are some critical 
things we can do here at WNGH 
according to the OPP. They advised us 
to call them ASAP if we suspect drug 
dealings, never confront the person and 
practice due diligence with current 
safety and security measures in place.  If 
an area of the hospital appears to have 
been the scene of drug dealings, secure 
and close off the area and WAIT for the 
police to arrive. We are working with the 
Centre Alliance for safe needle 
exchange and PHU along with the 
municipality for a safe needle drop off in 
the community.  All of these measures 
will help keep us safe. Please notify 
management or manager on call after 
hours if you have any concerns.  

 

Sympathy 

Our deepest sympathy goes out to Ginette 
Renaud with the recent passing of her son 
Eric Desjardin 

Our deepest sympathy goes out to Richard 
Putman with the recent passing of his uncle 
Alex Burnett 

Our deepest sympathy goes out to 
Carole Levac for the recent loss of her 
brother Gilles Malette & to Melissa Levac for 
the loss of her uncle Gilles.  

Kudos Korner 

Kudos to the environmental services team 
members for their outstanding job in the OR 
/Ambucare department with the semiannual 
cleaning!!  

Kudos to Dominique Giroux and Cory 
Paquette in ultrasound for their patience, 
caring and expertise with our patients! Our 
patients and family members greatly 
appreciate this!! 

Kudos, Kudos and more kudos goes out to 
Amanda Sergerie, Ashley Ceasor and Phil 
Beaudry for their quick thinking in a critical 
situation to keep our patients/residents safe! 

Kudos to Carole Bolduc in the laboratory for 
her friendliness, kindness and passion as a 
front line healthcare worker. 

Kudos to Brandon Boudreau in the lab for his 
kindness and professionalism in dealing with 
patients. 

Merci/Thank You!! 


