
 

 
 
 
 
 
 

Bienvenue/Welcome/Aanii 

A warm welcome goes out to Ivy Lawson our new Full 
time Physiotherapist in the hospital.   

A heartfelt welcome goes out to Shannon Raymond.  
Shannon will be working as the Administration Assistant 
to the President & CEO. Welcome Shannon. 

A hearty welcome goes out to Lisa Valley RPN.  Lisa will 
be working as a part-time RPN on the LTC unit and 
NCU.  Welcome Lisa. 

A heartfelt welcome goes out to Sohini Patel a new 
part-time phlebotomist in the lab.  Sohini has 12 years 
of experience in the field and is happy to work here 
and give back to our community.  

We extend a warm welcome to Celma Duarte, Celma 
is a Medical Laboratory Technologist (MLT) who will be 
working in our lab.  Celma tends to be shy so do not 
hesitate to reach out and say hi! 

A very warm welcome goes out to Ann Mayer-Michel, 
Ann is returning to our dietary department as a Dietary 
Aide/Cook.  We are happy your back!  

An equally warm welcome goes out to Shannon 
Leuttit, Shannon is joining our team as a part time 
phlebotomist and she is looking forward to this new 
opportunity.  Welcome Shannon. 

It is with great pleasure that we announce that Mrs. 
Alynn Maclean has accepted the position of Clinical 
Nurse Manager on the Nursing Care Unit.  

Please join me in a kind welcome to Ivy, Shannon, Lisa, 
Sohini, Celma, Ann, Shannon and Alynn. 

 

 

  

  

 

 

  

 

 

 

 

 

 

  

The month of February observes Valentine’s Day and Family Day, enjoy time with your 
special someone and family! 

 

UPCOMING EVENTS 

We have so many exciting events and 
theme days coming up; make sure you mark 
your calendars and don’t miss out!  

 

 

Welcome back to counsellor 
 Leo Malette 

We are very pleased to welcome back 
to our Board of Directors Mr. Leo 
Malette. Mr. Malette has been a long 
standing dedicated board member 
and member of our municipal council 
and without a doubt he will bring some 
richness to our board once again.  On 
behalf of the hospital and board 
welcome back and thank you for 
accepting the appointment. 

 

Cynthia Désormiers          February 2019 
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CCC Respiratory Outbreak 

On January 7, 2019 we declared a Respiratory 
Outbreak on the CCC unit.  Four (4) cases were 
identified with various respiratory symptoms from 
congested cough, sore throat, runny nose, and 
fever.  Although visitors were not stopped, we did 
limit any visitors with symptoms. Environmental 
services enhanced their cleaning with Clorox and 
after eight (8) days we declared the outbreak 
over (January 14, 2019).   Thank you to our staff for 
all their protective measures and our 
environmental services for their high level 
disinfection!! Great work team, we got this under 
control in record time.  

 

Vulnerable Sector Fire Drill 

On December 5, 2018 the LTC unit aced the 
vulnerable sector fire drill. Our nursing team did 
an awesome job in the evacuation of part of the 
LTC unit in less than 8 minutes.  Hats off to Diane 
Roy, Alyssa Hewitt, Aftin Zalomski, Sam Disley and 
Cassandra Gauthier for all their efforts with the 
drill. This annual fire drill was completed in 
collaboration and in cooperation with the West 
Nipissing Fire Service as per our regulations.  We 
truly appreciate the efforts of Fire Chief Richard 
Miranda and Asst. Fire Chief Michel Desormiers.  
This is a true example of partnerships with 
purpose while putting our patients first!!  

 

LTC Inspector Report 

On December 10-14, 2018 two (2) LTC inspectors 
were on site for a follow up and a compliance visit.  
As a result we will be reviewing and revising our 
policy on “Zero Tolerance for Abuse”, as such the 
reporting time is now immediately. Previously we 
had 12 hours to report such allegations. We will also 
put a strong focus on individual care planning for 
our residents to ensure their physical, emotional and 
spiritual needs are being met. A full report is 
available to the resident’s council and family 
council and is posted on the bulletin board in the 
LTC unit for the public. Like clockwork, these folks 
will be back….so plans, revisions and education will 
be put in motion ASAP.  

 

Meditech goes down 

On January 16, 2019 Meditech was brought 
down due to ransomware that was discovered 
at one of the NEON sites- this affected 24 
hospitals in the North. We quickly reverted to the 
“old ways” with paper and pen. We worked 
diligently behind the scenes to ensure we were 
not affected at WNGH. Our IT team Jamie 
Thomson, John Meeuwse and Matt Casonato 
reacted quickly to ensure we kept everything 
safe.  No patient data or data integrity was 
affected at our site or within Meditech. Certainly 
this was a significant issue for our NEON 
hosptials, with lots of lessons learned internally 
and within NEON. Policy changes will be 
implemented on passwords, remote access, 
emails, USB access and much more.  We are 
trying to be proactive with IT security rather than 
reactive.  A special thank you to all the staff 
and physicians who work diligently with great 
cooperation during this trying time.  

 

Dexter & Luc 

Every Tuesday our furry little friend Dexter makes 
the rounds in our CCC and LTC unit.  Dexter brings 
great joy to our patients and resident, through pet 
therapy.  This program is offered in collaboration 
with the St. John Ambulance.  Dexter is a Shih tzu 
and his owner is Luc.  Don’t be shy to pet Dexter or 
even bring in dog treats!! Dexter truly enjoys his 
treats and his time at WNGH.  

 



 

 
 
 
 
 
 

 

  

RAAM Clinic Session 

On Thursday January 10, 2019 Dr. Valerie Primeau NBRHC psychiatrist provided a presentation to 
medical staff, Alliance Centre staff and managers on Rapid Access Addiction Medicine (RAAM). The 
goal of this newly funded program is to increase access to persons with addictions; this is very timely 
given our Opioid Crisis.  There was some good conversation on setting up a spoke model RAAM clinic in 
West Nipissing and how that might look in partnership with our Centre Alliance. Dr. Primeau was a 
wealth of knowledge on this subject and will be setting up additional educational sessions on the topic 
for medical staff. Stay tuned for some promising partnerships and additional access for our substance 
abuse clients.  

 

Hospice Suite gets freshened up 

During the week of January 8, 2019 we took 
the opportunity during some down time to 
provide a fresh coat of paint, patch some 
walls and accept a donation for a new 
reclining chair for the hospice suite. Since 
opening 2 years ago, there have been many 
patients and family members in the hospice 
suite; it has certainly had lots of traffic and 
usage.  As a result we recognize that we will 
need to freshen-up the room up every couple 
of years to ensure it always a 5 star room.  I 
would like to take the opportunity to thank Dr. 
Bourgault for the sofa couch that has 
provided comfort for many families while their 
loved ones were passing and to thank 
Francine Delorme and family for the new 
reclining chair. Check out our photos on 
Facebook!!  

 

 

74% get Flu Shot 

As per our data 74% of our staff received the flu shot 
this year.  That is great new news and 
conscientiousness on everyone’s part to keep 
themselves, their family and patients safe. It is not 
too late to get your flu shot, please see Arlene or 
Francine in Infection Prevention & Control or give 
them at call @ ext 253 to get your flu shot. 

 

CT Scanner update 

Over the holidays Ryan Jeffers and I finalized the 
MOHLTC Capital branch Stage I and Stage II 
submission.  The process now includes details and 
attestations for the CT scanner to both the NELHIN 
and the MOHLTC.  Our next steps included 
endorsement at the NELHIN board (January 2019) 
and now the endorsed documents are with the 
MOHLTC.  It is anticipated that details will go back 
and forth several times prior to getting the final 
stamp of approval. Simultaneously Ryan Jeffers, 
Peter Zalmoski and Dr. Jeffrey Hodge were 
evaluating the RFP’s to select the vendor.  The 
selection is based on several criteria including 
vendor organization, technical specifications, 
implementation planning, warranty, service and 
last but not least purchase price. We promise to 
keep everyone posted as we go back and forth 
with excitement on this critical equipment and 
program for the WNGH. 

 
Hats off to our girls in transcription 

Hats off to “our girls” in transcription who 
are up to date with transcribed reports.  
These ladies (Brenda Morin, Shannon 
Leblanc and Victoria Larochelle) work 
meticulously behind the scenes to 
ensure our histories, physicals, ED reports 
and such are typed and in our EMR.  
Having these reports ready and 
available provides great assistance to 
our physicians and healthcare 
professionals as we strive to provide the 
best quality care possible. Great work 
ladies!! 

 



 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bill 47 
 
Bill 47 Making Ontario Open for Business Act, 2018 has passed 
Royal Assent on November 21, 2018.  This bill repeals much of 
the amendments made in Bill 148 which made significant 
changes to the Employment Standards Act. The most 
significant change is that Bill 47 removes Personal Emergency 
Leave from the ESA and replaces it with three 
separate unpaid leaves: 3 sick leave days per year for 
personal illness, injury or medical emergency; 3 Family 
Responsibility Leave days per year for the illness, injury, 
medical emergency or urgent matter of a family member; 
and 2 Bereavement Leave days per year for absences due 
to the death of a family member.  Staffs are encouraged to 
reach out to their manager or Human Resources department 
for more information on these changes. 
 

Strategic Planning sessions continue 

As March 31, 2019 closes in, our new 2019-2024 
Strategic Plan will be unveiled.  We continue to 
seek input from board, staff, medical staff, 
community partners and patients with respect to 
our purpose, commitment, values and direction 
for the next 5 years.  The strategic direction set 
will steer the hospital going forward.  Session 
dates are January 9th, 16th and 24th 2019 with 
Neil Fox as the facilitator. Doodle polls have also 
been sent out and data is being received, there 
are some great ideas being generated so 
please participate and be part of the 
conversation and solutions. 

 
 

New crisis with needles and illegal drugs 

Over the past several months we have 
implemented numerous changes and 
improvements to keep patients, staff, 
physicians and volunteers safe at WNGH due 
to used needles being found in garbage cans 
and on hospital property. Across the province 
and country we are hearing about the 
escalating drug problem and use of very 
potent illegal drugs and clearly it is no different 
in our community.  Extra cameras have been 
installed, doors are now locked at 8 PM 
including public bathrooms, sharp containers 
have been added to all public washrooms, 
contracts are being made with clients and we 
have a safe needle disposal program at 
Alliance Centre.  Witnessed illegal drug use is 
being reported to the WN Police and we 
continue to work with them on this escalating 
issue. At any time if staff or physicians feel 
unsafe please call 911 or ring the code bell as 
an option for assistance. We strongly 
encourage staff to not interfere, stay safe and 
report to the authorities. 

 

 

 
Interim audit 

On January 10th and 11th, 2019 BDO were on site for 
our annual Interim Audit.  They work extensively with 
our finance team of Ryan Jeffers, Laura Jean, Krystan 
Pinard, Jessica Sayer and Peter Zalomski.  These 
checks and balances on an interim basis are 
essential to ensure everything is in order and there 
are no surprises with our Year End audit. Our finance 
team keeps everything in order with a separation of 
duties for receivables, payables, purchasing and 
payroll. Great work in our Finance department!! 

 

 

 

 

Accountability Agreements 

It’s that time of year again whereby we enter 
into Hospital (HSAA) and Long Term Care 
(LSAA) Accountability Agreements- the 
NELHIN has put us on notice that we will begin 
working on these new agreements by end of 
fiscal year (March 31, 2019). This is being 
presented to the WNGH Board of Directors at 
the February meeting. 

 



 

 
 
 
 
 
 

 

  

Sympathy 

Our heartfelt sympathy goes out to Caroline 
Desbois and family with the loss of her father 
Ernest Laframboise.  Our heartfelt sympathy 
also goes out to Roxanne Desbois and 
Madeline Goulet with the passing of their 
uncle Ernest. 

Our deepest sympathy goes out to Sylvie 
Amyot-Danis for the recent passing of her 
mother Jocelyn Amyot.  As well our thoughts 
are with Madeline Goulet and Roxanne 
Desbois with the loss their aunt Jocelyn 
Amyot. 

 

 

 

 
February is the border month between winter and 
spring, here’s to hoping the ground hog sees his 

shadow!! 

 

Kudos Korner 

Kudos goes out to Laura Jean in Finance for all of her extra efforts and assistance in payroll, staffing 
and administration overall! We could not have done it without you Laura!! 

Kudos goes out to Danny Putman for his wonderful attitude even when the going gets tough. It is a 
real pleasure to work with you at WNGH. 

Our recreational therapist Lynn Binette gets a round of applause for going the extra mile for our 
residents, your fantastic attitude and effort goes a long way! Happy to have you on our team Lynn. 

Last but certainly not least a big thank you goes out to John Meeuwse and Jamie Thompson who are 
both always a phone call away.  This is very reassuring knowing that you have all this expertise, 
knowledge, and skills to keep things running like a well-oiled machine! Your dedication to our IT 
department and patient data is very much appreciated and was so obvious with our recent 
Meditech downtime.  Thank you guys!!! 

 

 

 


