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SUMMERTIME; BBQ’S, SUNSHINE, WARM WEATHER, COOL DRINKS, FAMILY VACATIONS…. 
AH, LIFE IS ALWAYS BETTER IN FLIP-FLOPS.

TO BE ANNOUNCED

CHIP STAND STAFF
PARKING LOT PARTY

A warm welcome is extended to 

Leanne Estey who joined our team 

at the Alliance Centre as a part- 

time Substance Aabuse Counsellor. 

Leanne moved to North Bay from 

the outskirts of Ottawa over a year 

ago.  In her spare time, Leanne and 

her husband train-field trial 

Labradors and enjoy competing on 

weekends in these trails or 

camping with the kids and dogs. 

Welcome Leanne!!

recent graduate from the MLT 

program at  Cambrian College and 

is looking forward to starting his 

new career here at WNGH. John 

and his wife live in Sudbury with 

their dog Oakley. 

Also a warm welcome goes out to 

Nasya Leduc; Nasya is our new 

Privacy & Communications 

Specialist. She is an easy going 

person, loves her morning coffee 

and enjoys meeting new people. 

Nasya also enjoys sports, camping 

and spending time with her family. 

Bienvenue Nasya!! 

We are also pleased to welcome 

Josephine Rocheleau as our Interim 

Administration Assistant. Josephine is 

originally from Kapuskasing, mother of 

a two year old “Isaac” and two fur 

babies.  Josephine’s professional 

background consists of administration 

customer and marketing experience. 

Welcome Josephine!! 

We are very pleased to welcome 

John Silverthorn, part-time 

phlebotomist (soon to be MLT) 

in our lab department. John is a 

A warm summer welcome goes out to 

Deana Stephen who is our new 

temporary Discharge Planner in 

Nursing, as well as Tracy Jarbeau, 

our new temporary part time dietary 

aide in Food Services.

WELCOME /AANIIN/BIENVENUE 



Board chair Collin Bourgeois and board members welcomed Mary and Renee and bid farewell to 

Michel Rochon after his three (3) year term was completed.  Additionally we extended a heartfelt 

thanks to Charles Goulard for all his years of service on the board.  Both Charles and Michel were 

thanked for their dedication and service on the hospital board and best wishes were extended in 

their future endeavors. A big thank you also goes out to all the hospital board members for their 

efforts as volunteers each and every month.   

On June 11th, 2018 we held our Annual General Meeting in the hospital board room. Our AGM 

followed our regular meeting and a lovely dinner, prepared by our very own dietary department. It 

was business as usual with special guests Mayor Joanne Savage and Kyle Elliot from BDO joining us 

for the AGM as well as our two (2) newest board members; Mary Willemsen and Renee Ragnitz.  
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BOARD OF DIRECTORS AGM 

FOUNDATION AGM 

On June 12, 2018 the WNGH Foundation held their Annual General Meeting (AGM) over a breakfast 

meeting.  We were pleased to have Kyle Elliot from BDO present to the Foundation Board. It's been 

another very successful year for the foundation.  Going forward some exciting events are being 

planned in partnership with new community partners. We are still looking to recruit additional board 

members for the Foundation. A special thank you is extended to all the board members who 

volunteer their time every month. 

On June 14, 2018, we held our annual 

complimentary BBQ for WNGH staff, physicians, 

and board members.  As usual, it was great fun! 

On the grill were hamburgers and sausages, a 

delicious potato salad, Greek salad and of course 

watermelon and lots of great desserts.  The 

weather held up and provided an opportunity for 

everyone to enjoy the outdoor courtyard and 

spend some time with colleagues and friends 

over a great lunch.  A big thank you to the 

management team for manning the BBQ and 

serving the staff. A round of applause for the 

dietary team who pulled off yet another 

wonderful event!! Great work everyone!!

STAFF SUMMER BBQ



WNGH BURSARIES
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AWARDED TO LOCAL HIGH SCHOOL STUDENTS

On June 28th, and June 29th, 2018, I had the pleasure of attending 
both local high school graduations. It was great to see such talented 
students in our community.  This year, the recipients for the WNGH 
bursary were Andrée Legault and Sophie Renaud from Franco-Cité, 
and Gabrielle Éthier from École Secondaire Nothern Secondary 
School. We look forward to having these students return and work in 
our community as healthcare professionals. 

PRIVACY & SECURITY 

With the prevalence of cases of unauthorized 

access by hospital staff across Ontario, the Office 

of the Information & Privacy Commissioner of 

Ontario (IPC) has strongly urged hospitals to 

implement safeguards to protect the privacy of 

Personal Health Information (PHI).  

One of the recommendations made by the IPC 

was to implement a privacy advisory warning at 

the point of access to patient information 

systems.  When staff and physicians log onto 

Meditech and Citrix this warning will come up:  

"By logging in you acknowledge and accept the 
terms of use associated with privacy and 
security legislation and that you are only 
allowed to view patient PHI to provide direct 
patient care or when needed to perform your 
assigned duties." 
For additional information or clarification on the 

privacy of Personal Health Information (PHI) 

please see policy #100.94.

We all know life can be tough out there and 
after a long discussion with Arlene Lesenke, in 
Employee Health, she encouraged the inclusion 
of a very well deserved paragraph on EFAP for 
all hospital employees. Whether you're 
considered full-time or part-time, this service is 
available to you and your family as part of the 
WNGH team.  EFAP counselors have objective 
expertise in many areas including Health 
(nutrition, lifestyle changes, weight 
management, smoking cessation); Life Balance 
(childcare & parenting, elder & family care, 
relationships, legal, financial) and Career 
(career planning, workplace issues, pre- 
retirement, shift work). They also provide 
counseling for all of life's challenges (family, 
marital, relationships, addiction, anxiety, 
depression, life transitions, grief, bereavement, 
stress and other personal issues). In addition to 
counseling, coaching, and support there are 
online resources that include e-learning, 
interactive tools, assessments and a library of 
articles.  EFAP can be contacted 24/7 @ 1-800- 
663-1142. Arlene Lesenka can also be 
contacted at ext 253.

EFAP
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BALANCED BUDGET... 

The WNGH Board of Directors has approved its 10 

consecutive balanced budget; under legislation we must 

balance our budget. Although all of Ontario hospitals are 

under enormous pressures with growth and capacity, we at 

WNGH are maintaining a balanced budget while preserving 

bed capacity and protecting staffing levels.

We monitor the costs behind-the-scenes with energy 

efficiency, group buying for drugs and supplies and looking 

at all revenue opportunities so that patient care is not 

compromised.  Over the past 10 years, we have more staff 

on deck, more LTC beds, a hospice suite and have annually 

spent 1MM on infrastructure as per the 10-year board 

approved Capital Plan. New equipment is planned and 

purchased annually and renovations are well underway 

resulting in hospital improvements for staff and patients 

(cafeteria, coffee shop, patient rooms, windows, painting, 

and flooring to mention a few). Kudos to everyone who 

makes this happen each and every year, it is a team effort!!!

Our deepest sympathy goes 

out to Krista Reynold’s with 

the recent passing of her 

mother-in-law.

Congratulations to Sylvie Claro, 
Josee Chevrefils and Ginette 

Landriault-Gagnon for winning the 
FREE Body Maxx Fitness gift 

certificates for three (3) class passes. 
 A big thank you is extended to Greg 

Smith for donating these passes.

On July 11th, 2018, the Ontario 
College of Pharmacists 

conducted an accreditation visit. 
 The Hospital Practice Advisor 

met with various members of our 
team in pharmacy, nursing and 

management. We were assessed 
for medication management, 

sterile compounding, 
assessments and the 

accreditation was completed 
with a tour of our pharmacy 

department and Nursing Care 
Unit.  Overall the team did very 

well and were congratulated on 
some significant improvements 

over the past year. 
 Congratulations goes out to 

Lloyd Coolman, Sophie Monette, 
Carole Groulx-Jeffrey, Megan 

Eneremadu, Jo-Ann Labelle and 
Sandra Lacourciere.  
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KUDOS
Kudos goes out to Dr. Stephen Glazer and his team at the sleep clinic.  We are hearing wonderful 

comments about your clinic which is held in partnership with the WNGH.  We understand that patients 

and families are very pleased with the program and the short waiting list.  Hats off to you and your 

wonderful team!! 

Group kudos goes out to all the staff on NCU and LTC for pulling together to ensure quality patient care 

was provided when your colleagues could not make it into work due to road closure.  Teamwork at its 

best!! 

Kudos goes out to Caroline Landry, Joanne Vachon, Lisa Morden and Jason Edgar for the ongoing care, 

compassion and dedication they demonstrate for our patients/residents. Whether you are providing direct

patient care, interacting with the patients/residents or taking them outdoors, we appreciate all your 

efforts. Thank you Caroline, Joanne, Lisa and Jason for being part of our team! 

I'M WALKING ON SUNSHINE
K A T R I N A  &  T H E  W A V E S
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We are so pleased that our WNGH Endoscopy Program has been recognized by the 

Canadian Association of Gastroenterology as Quality Endoscopy Program. WNGH has 

been recognized “for their active participation and commitment to providing quality 

endoscopy services”. Without a doubt this program is top notch! Feedback from patients 

and families is very positive and the team in the Endoscopy Unit is second to none. As per 

Dr. Stephan Gauthier “a quality team approach is our focus in the endoscopy unit”. Check 

out our Facebook page to see some members of the endoscopy team.  You can find the 

plaque proudly displayed in the Endoscopy waiting room.  Congratulations to all of you!! 


