
 
 

 
 
 

  

  

 

  

 

 

 

 

 

 

  

The month of May celebrates Mental Health Week and nurse’s week…and a happy Mother’s Day to all the WNGH moms. 

 
Volunteer Appreciation at WNGH 

Volunteer Appreciation Week was April 15-21 
2018. WNGH celebrated with a grand celebration 
of cheesecake & coffee in our cafeteria on April 
17th.  Volunteers at WNGH take on various roles 
such as pastoral care/ communion, oncology, 
OBSP/mammography, patient visitations, 
foundation, governance and all the volunteers 
who give their time to various departments and 
whom also donate some very special gifts to our 
patients (scarfs, hats, socks etc.). Nearly 30 
volunteers were in attendance at this celebration 
in our hospital cafeteria.  As well, a sincere thank 
you goes out to Raina Pilon who leads a 
wonderful group of volunteers with an open 
invitation to all who want to play a role here.   

 

Bienvenue/ Aaniin/ Welcome 

A warm welcome to Darla Bates, Interim Clinical 
Nurse Manger in LTC. Darla is a RN with A BScN 
degree from Nipissing University.  Darla comes to us 
with front line nursing experience and nine (9) years 
of management experience in Mental Health and 
Law programs.  Darla enjoys volunteering with 
charities as a means to give back to the 
community.   

Welcome to Micheline Goulet, our new part time 
Diabetes Educator, Micheline is an RN, she is happy 
to be coming “home” and is pleased to be working 
in a French community.  

A warm welcome to Francine Guenette, joining us 
as the new Administrative Assistant to the President  
& CEO. Francine is originally from Sturgeon Falls, with 
extensive experience as an Executive Assistant at 
Nipissing-Parry Sound Student Transportation 
Services for 13 years. Francine is married with two 
children.  

A ‘hearty” welcome back is extended to Renée 
Savage.  Renée is returning as a temporary part-
time Dietary Aide/Cook.  Renée is originally from 
Sturgeon Falls, completed her culinary 
Management at Canadore College and trained in 
California for Wolfgang Puck Food Company.  
Renee has a history or working in restaurants and 
hotels in the Middle East as well as in Africa and as 
a pastry Chef for the Parliamentary Restaurant in 
Ottawa….thanks for coming back and we look 
forward to some delicious menus choices at WNGH. 

A warm WNGH welcome to Jill Riva.  Jill is joining the 
management as our new Clinical Nurse Manager 
on the Nursing Care Unit.  

 

National Medical Laboratory Week 
 

A big thank you and our heartfelt 
appreciation goes’ out to our Medical 
Laboratory Professionals. April 23-27th was 
National Medical Laboratory Week.  Medical 
Lab Proessionals all work diligently behind the 
scenes to ensure accurate and timely test 
results to assist with medical diagnosis and 
treatment. Hats off to our fabulous Lab team! 

Cynthia Désormiers | May 2018 



 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Run…Run…Run4Health 

On Saturday, April 28, 2018, the WNGH 
Foundation held our 6th annual Run4Health.  
Although the course routes change year to year, 
our goal remains the same; promoting health 
living, and fitness, during this event and all year 
long. This year we had a total of 150 participants 
registered. The Run4health had something for 
everyone with a hospital mile for the children, a 5 
km and 10km walk/run for more seasoned 
runners, and again this year the racers were timed 
with Chip-Time Results. Every participant received 
an official medal and either a team or individual 
photo, along with refreshments, healthy snacks 
and a gift bag from Pharmacie Aubin Pharmacy.  
The top female in the hospital mile was Rowin 
Wieggers, in the 5km run Michelle Pilon and in the 
10km run Claudie Ouellet. The top males included 
Kasen Paquette for the hospital mile, Owen 
Green for the 5 km run, and Nathan Sagle for the 
10 km race. Congratulations to all the participants 
and a warm thank you to Kelsey Anger and 
Foundation Board Chair Angèle Simard for all their 
efforts to get this event across the finish line. A big 
thank you goes out to our many volunteers 
including Raina Pilon, Laura Jean, Colette 
Anderson, Foundation Board Members Neil Fox 
and Tina Halverson. Of course, this would not be 
possible without the wonderful support of our 
community partners.  Gold sponsors were RBC, 
Economic Partners, Caisse Populaire, Ed Seguin & 
Sons Trucking, Pharmacie Aubin Pharmasave and 
Rivet Insurance.  Our students were sponsored this 
year by Eric and Angele Simard at Gestion de 
Patrimoine L’Alliance Wealth Management. Last 
but not least, a distinctive thank you/merci to 
WNGH plant maintenance staff, West Nipissing 
Fire Services, Vianny Morin & Family, Giant Tiger, 
Canadian Tire, Comfort Inn, McDonalds, 
Wrightway Sports, No Frills, Staples, Nipissing 
Pharmacy, Countrystyle, Municipality of West 
Nipissing, Nipissing Sanitation, Home Hardware, 
Foodtown, Jeunesse Active (sound system and 
music), and Mr. Sub. 

Hospital Pharmacy receives 
 Certificate of Accreditation 

 
Congratulations to the pharmacy team of Lloyd 
Coolman, Sophie Monette, Carole Groulx-
Jeffrey, Megan Brockman and Jo-Ann Labelle 
for all your hard work and efforts to achieve the 
Certificate of Accreditation.  This certificate 
outlines that the hospital has complied with the 
provisions of the Drug and Pharmacies 
Regulation Act 1990 and the regulations for 
accreditation of pharmacies in the province of 
Ontario.  The certificate will be proudly 
displayed in the department.  Great work 
everyone! 

Organ & Tissue Donation  
 

April was “Be a donor month”, and in support of 
organ and tissue donation, the WNGH held its 
third (3rd) annual “Be a Donor Month” awareness 
week on April 23-27, 2018. We kicked off the 
week with complimentary coffee and muffins for 
staff at the cafeteria.  An information booth was 
set up at the front of the hospital with great 
information on organ donation and registration. 
This year’s theme was “Let’s be a DONOR 
NATION’ Pass it on….we felt the need to pass this 
on with a special guest at WNGH.  Mr. Andre 
Auger, recipient of a double lung transplant, 
came on site to share his experience with the 
staff during organ donation week.  Individuals 
can verify their status online atwww.beadonor.ca 
or in person at any Service Ontario Centre. West 
Nipissing is ranked 16th in Ontario for registration 
and with the help of each and every one, we 
are hopeful to be #1 in Ontario. A sincere thank 
you goes out to the staff and physicians who 
participate in eye removal (Dr. Jean Anawati, Dr. 
Morrison, and Dr. Desjardins) and in advocating 
for organ & tissue donation here at WNGH. You 
do make a difference. 



 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

RBC Investment Luncheon 

On April 5, 2018, I attended a very interesting 
luncheon hosted by RBC (our current banking 
institution). There was much conversation and 
data on the importance of a diverse Board of 
Directors, associated with 50% women and men, 
diverse backgrounds and cultures and varied skill 
mix, all of which makes for great conversation 
and better outcomes.  A lot of the conversation 
reinforced the great strides we have made as a 
Board here at the WNGH.  We are on the right 
track and with upcoming recruitment of three (3) 
new members; we can remain hopeful for 
gender diversity and culture diversity to 
complement our current membership.  

 

Responding to the ED staffing Crisis 

On a regular basis we are looking to cover at 
least 4-5 shifts per month, at times even more in 
the Emergency Department.  We are actively 
recruiting ED physicians to assist with these gaps 
and to provide much needed relief to our 
physicians.  We are working with the NELHIN, HFO 
and the Ministry on this matter.  We narrowly 
averted an ED closure on April 8, 2018.  We have 
been accepted into the Emergency Department 
Locum Program (EDLP) at HFO until September 
30, 2018, which provides us with some time to 
ramp up our recruitment efforts.  We are looking 
to recruit at least 1 more full time ED physician. 

Francophone Symposium 
 

NOSM and ACFO held a fantastic 3 day 
symposium at the Northern Ontario School of 
Medicine (NOSM) in Sudbury April 5-7, 2018, 
which outlined the Active Offer of French 
program as well as an increased awareness 
and respect for the francophone culture. 
Through various speakers and presentations, it 
was evident that there is a real challenge in 
recruiting bilingual health care professionals in 
Northern Ontario. Research demonstrates that 
a larger percentage of bilingual HC 
professionals relocate to Southern Ontario. 

WNGH supports Bronco players and their families 

On April 12, 2018, many staff at WNGH wore 
hockey jerseys with heavy hearts. Our thoughts 
and prayers went out to the Humboldt Broncos 
junior hockey team victims, survivorsand their 
families, following the fatal bus crash.  

 

Labor Law Seminar 

On April 13, 2018, I attended a labor law seminar 
with Carole Galarneau HR manager.  This annual 
session is put on by Weaver Simmons and includes 
a review and implementation of the recent 
changes to legislation that affect the workplace. 
This year, we saw significant changes with Bill 148, 
Violence in the Workplace and the upcoming 
changes to legalize marijuana. 

 

 
Thank you 

A heartfelt thank you goes out to Dr. Anawati for 
his leadership in LTC over the past 4 months as 
Medical Director.  On behalf of the residents, their 
families and the staff we greatly appreciate all of 
your efforts.  Merci! 

 

 



 
 

 
 
 

 

  

Sympathy 

Our deepest sympathy goes out to Kelsey Anger 
with the recent loss of her grandmother.  

As well, our deepest sympathy goes out to 
Roger Lavallee with the recent passing of his 
brother in law Jean Desroches. 

Our sympathy also goes out to Tina Lecompte 
with the recent passing of her two uncles. 

Cafeteria Survey 
 

Kari Raymond and her team are looking for 
input into the cafeteria:  menu ideas, hours of 
operation, pricing and staff courtesy level.  We 
look forward to your input so we can serve you 
better! Thanks Kari, for asking! 

 

WNGH Jazzes up staff and patient areas 

The furniture in the LTC dining lounge, the front 
boutique and the cafeteria have been jazzed up 
with a modern look.  Feedback from staff and 
residents on day 1 of the makeover was 
overwhelming! Thank you Kari Raymond for all your 
efforts in coordinating this new look. Stayed tuned 
for phase 2… in the tuck shop. 

 

 
Homelessness 

WNGH participated in the Homelessness 
Strategy with DNSSA to get a better count of 
that this looks like in the Nipissing District.  A big 
thank you to Tina Bouffard for gathering data on 
inpatients and Alliance Centre patients and our 
Patient Registration staff and ED staff for 
gathering outpatient data. The data was 
collected from April 30, 2018, to May 4, 2018.  
This will go towards increasing public awareness 
and enhancing our system and programs to 
meet the needs of the homeless population. A 
special thank you goes out to all the staff that 
assisted us in gathering this valuable data. 

 

Happy Doctors’ Day 

On May 1st, 2018, WNGH celebrated Doctors Day! 
Complimentary coffee, muffins and fruit were provided 
to the medical staff in their newly renovated lounge! A 
warm thank you to each and every physician for all that 
you do to ensure quality patient care at WNGH.  
Merci/Miigwetch/Thank you. 

 

 

Nursing Week 2018 

Nurses week this year was May 7-13, 2018.  This 
year, the College of Nurses theme is focused on 
the patient’s right to expect safe nursing care. 
“Every day, Ontario’s RNs, RPNs and NPs 
contribute to safe nursing care by practicing 
according to the College’s standards and 
participating in our quality Assistance Program” 
(CNO April 2018). A sincere thank you is 
extended to all of our nurses for their 
commitment to safe quality nursing care at 
WNGH!  

 

 



 
 

 
 
 

 

UPCOMING EVENTS 
 

 

Kudos Korner 

Kudos and a big shout out to Joanne 
Rheaume RPN for her dedication, caring and 
commitment to patient care. We are happy 
to have you here at WNGH! 

A big kudos goes out to Connie Lynn Proulx 
PSW for always going out of her way to assist 
with coverage on our nursing and Interim LTC 
units.  On behalf of the patients, we thank you 
very much! 

A double kudos goes out to Kim Cuillerier and 
Kelsey Anger for their double duties and 
diligence to keep the administration activities 
afloat.  Great job ladies, we could not have 
done it without you both! 

Kudos to Krista Reynolds (RPN) for her patient 
care and education, your teaching with 
patients and families is awesome along with 
ensuring they are comfortable and educated 
to care for the patients when they return 
home. You are a great advocate for our 
patients, thank you! 

A special kudos goes out to the Food Services 
staff from Manager Kari Raymond, for all the 
hard work these past few months with the on-
going renovations to the kitchen and 
cafeteria. There were numerous changes that 
they had to adapt during the construction as 
well as many new processes and equipment 
post construction. Throughout this time, they 
managed to work collectively as a team, 
putting their best foot forward all the while 
with smiles on their faces. In addition, Kari also 
wanted to recognize Danny and the 
maintenance team, they worked quite closely 
together during the renovations and they 
were always very cooperative and excellent 
to work with! 
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WNGH Foundation’s  
Annual General  Meeting  

WNGH’s Annual General Meeting  

Free Staff Summer BBQ 

Mental Health Week 
 

Mental Health Awareness Week was May 7-13, 
2018. Once again, the Alliance Centre hosted a 
full week of activities; from Daisy Deliveries, an 
Information booth, a Suicide Safe Talk, and of 
course the famous “Andres Chili Luncheon” at the 
West Nipissing Recreation Centre! This year’s best 
chili winner was awarded once again to École 
secondaire publique Northern.  A big thank you 
Lynn Perreault and the Alliance Centre team for 
their efforts and for championing another great 
Mental Health Week at the WNGH! 

 


