
 
 

 
 
 

Welcome/Bienvenue/Aaniin! 

It is with great pleasure that we announce that 

Mrs. Arlene Lesenke has accepted the position of 

Manager, Occupational Health & Safety/Infection 

Prevention and Control. Arlene grew up on 

Vancouver Island and has her BScN degree from 

University of BC. Arlene has years of front-line 

experience as a Registered Nurse, several years of 

management experience and has worked in 

hospitals, community, public health unit and long 

term care facilities.   Arlene is married with two 

sons. Please join me in welcoming Arlene to the 

West Nipissing General Hospital team and wishing 

Louise Venne a happy and healthy retirement.   

A warm welcome is also extended to Katy Halls.  

Katy is a recent graduate from the Nipissing 

University BScN program December 2017 and has 

most recently completed her placement at 

WNGH.  In the interim Katy will join our team as a 

PSW. Katy is excited to join our team and get to 

know everyone.  Welcome Katy.  

Last but certainly not least a warm welcome to 

Sue-Ann Miller.  Sue-Ann has joined our 

Environmental Services team, having worked for 

the past 6 years at NBRHC in this capacity.  Sue-

Ann is married mother of 2 grown boys and loves 

to play broomball, volleyball, and ride 

motorcycles!  Happy to have you join the WNGH 

team Sue-Ann! 

  

  

 

  

 

 

 

 

 

 

  

February is all hearts & flowers, and time to celebrate the 2018 Winter Olympics! 

 

Personal Health Information  

Access to personal health information is on a 

need to know basis, always ask yourself ‘’do I 

need to know this’’? Is this patient under my 

care?  If the answer is no… then access to 

these patient files is then called “snooping” or 

unauthorized access which constitutes a 

privacy breach. Under the legislation, this is 

reportable to the Privacy Commission of Ontario 

and the person’s respective colleges.  Always 

remember that patients trust us with their health 

information… don’t breach that trust. 

PHI Legislative Changes January 1, 2018  

As of January 1, 2018, privacy breach reporting is 

not left to the organization’s discretion, statistics 

on all breaches must be reported to the 

Information & Privacy Commissioner of Ontario 

(IPC), which includes accidental misdirected 

faxes, misdirected emails, as well as 

unauthorized access to patient files and 

inappropriate disclosure of patient information. 

Congrats WNGH 

Congratulations to the team at WNGH for their 

100% participation in the Trillium Gift of Life 

Network (TGLN) during our second quarter.  

WNGH was one of 11 other hospitals in Ontario 

who routinely notified TGLN whenever there 

was a possible organ or tissue donation. Many 

champions are to be congratulated including 

nurses, clerks, physicians and of course patients 

and families who support organ and tissue 

donation. 

 

Cynthia Désormiers | February 2018 



 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Smoke Free WNGH 

Thank you to the smokers for respecting the 

provincial legislation and for going off property 

to smoke, your cooperation is appreciated as 

well as questions associated with the dos and 

don’ts under this new legislation.  We continue 

to have a few challenges with patients and will 

work closely with the Bylaw Enforcement Officer 

Mr. Robert Pilon and the Public Health Unit on 

this matter.   

 

CT Scanner 

During the month of January, we submitted 

additional pre-capital information to the capital 

branch at the MOHLTC. We had a few questions to 

answer and additional information to submit upon 

request, the proposal is moving forward but a final 

response is still pending.  Keep your fingers crossed! 

Flu Season is upon us… 

Wash your hands, wash your hands and then wash 

them again!  With Flu Season upon us and 

numerous influenza cases noted in Ontario, we are 

increasing our preventative measures with high 

level disinfectant being utilized on high touch 

surfaces, to reduce our risk.  Environmental Services 

staff are doing a great job to keep everything clean 

and sanitized. If you have any concerns or questions 

reach out to Arlene in Infection Prevention and 

Control at ext. 253. 

 

 

 

 

Attempted Break & Enter 

During the early hours of January 19, 2018, we 

caught a patient trying to break into the Coffee 

Shop. The Coffee Shop Manager alerted us of the 

mess upon opening for business January 19, 2018.  

After reviewing our security cameras, we were 

able to secure on camera the attempted break 

in.  The patient has been served with a no trespass 

order to the WNGH, unless the patient requires 

health care services.   

 

Respiratory outbreak well managed in LTC unit 

A big thank you goes out to the WNGH team for 

acting swiftly during the outbreak in our LTC unit. 

The outbreak began December 15 and was 

declared over on December 29, 2017, for a total 

duration of 14 days. The predominant symptoms 

were a cough and nasal discharge with 3/48 

residents affected.  A special thank you is 

extended to the Nursing Staff, Environmental 

Services and Managers for all their efforts to 

identify, isolate, and manage the respiratory 

outbreak. A very nice letter commending the 

hospital team on managing this outbreak was 

received from the NBPSD Health Unit. Remember 

to wash your hands often! 

Violence in the workplace 

Over the past few months, we have been 

seeing and hearing about violence in the 

workplace, often related to patients under the 

influence of alcohol and drugs, or behaviour 

related issues. At no time is staff encouraged to 

accept this.  First and foremost, staff is 

encouraged to call 911, call a Code White, and 

always protect themselves and patients. Policies 

are being freshened up and we are looking to 

learn more about what is being done at the 

provincial level on this system wide issue. WNGH 

is not above filling a police report and issuing no 

trespassing orders on patients (unless they 

require medical attention). Always advise your 

immediate supervisor, the Manager on Call 

(after hours), and/or a member of Senior 

Management as required.  We are seeing 

increased activity and we need to action this 

issue collectively. 

 

 

Hospice Funding 

We are pleased to share that we have received 

our Funding Agreement for 2017-2018 and 2018-

2019.  Over the past year, we have utilized the 

Hospice Suite on many occasions with such 

positive feedback. Each family provides us with 

constructive feedback to help us continue to 

make improvements in this suite. Quarterly 

reporting will be required and maintained for this 

agreement. 

 



 
 

 
 
 

 

 

  

UPCOMING EVENTS 

 

 

 

Kudos 

Kudos goes out to Danny Putman; he comes to 

work each and every day with a big smile and 

a warm greeting for everyone he meets.  We 

enjoy your work ethic and positive attitude. 

Thanks for being part of the WNGH team! 

A big Kudos goes out to Emilie Bellefeuille for 

her attention to detail and for always striving 

for improvements here at the WNGH! 

Kudos to the hard working group of Diane 

Laplante, Sylvie Berthelot, Joanne Robert, Katy 

Halls and Maggie Dure, for their dedication in 

our linen transition this month.  According to 

Kari "it was the smoothest linen transition she 

has witnessed", great job everyone! 

As well, Kudos goes out to the CPD team and 

the Nurses on the NCU for all working at 

"double capacity" to exchange any wrapped 

sterilized items, stripping beds, changing 

patients’ gowns all in the course of our linen 

transfer. This work behind the scenes often 

goes unnoticed, but not this time.  Thanks 

everyone for rolling up your sleeves and 

getting er done!  

Kudos to Kari Raymond for her leadership 

during the linen transition, we couldn’t have 

done it without you!  

A big thank you goes out to Dr. Jean Anawati 

for stepping in as Medical Director in our LTC 

Unit.  This is greatly appreciated by the 

patients, residents, and staff.  Merci! 

Hats off to Kelsey Anger and Collette Anderson 

for their hard work in organizing the WNGH 

Foundation/Le Cano Mardi Gras Casino Night. 

 

 

 

St-Patty’s Theme Day 
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Valentine’s Theme Day  

2018 Winter Olympic Celebration  

FEB 

14 
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12-23 
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Mardi Gras Casino Night 2018 

Donning in purple, green and gold, guests greatly 

enjoyed the Mardi Gras Casino Night organized 

by the WNGH Foundation and Le Cano.  The 

night was filled with music, roulette, poker and 

black jack tables… and of course, great people! 

The silent auction was a hit and the Free trip to 

New Orleans was certainly a drawing card for 

many. Over 150 people were in attendance and 

based on positive feedback, the event was 

popular and should be in our line up for next 

year! Thank you to our Foundation team and the 

team at Le Cano for a successful partnership and 

of course, a big thank you to our volunteers. 

firefighters who were "dealing" at our tables. 

Hope to see you next year on Bourbon Street! 



 
 

 
 
 

 
Sympathy 

Our deepest sympathy goes out to Nicole 

Savage, Sylvie Claro and Jacinthe Bouchard-

Savage with the recent passing of her 

husband, father and father in-law.  

Our sympathy is also extended to Beatrice 

Plutino with the loss of her uncle Nicolas Plutino 

and Charlene Baronette with the loss of her 

uncle, Mr. Castioux. 

Our thoughts are also with Raina Pilon with the 

recent loss of her grandmother and France 

Primrose with the recent passing of her 

grandfather Mr. Castioux.   

Condolences are also extended to Pauline 

McMurray with the recent passing of her aunt 

Gilberte Poitier and Victoria Larochelle with 

the loss of her grandmother Jeannette 

Larochelle. 

Our sympathy goes out to Chantal Edmunds 

with the recent loss of her father in-law Bill 

Edmunds. 

Our thoughts are with all of you and your 

family during these difficult times. 

 

 

       

 

 

DEPARTMENT OF THE MONTH 

 

This month the H&W committee is featuring the 

Health Records Department.  The department’s 

main role is to provide a means of 

communication between health care 

providers, to facilitate safe care and treatment 

of our patients, and as the primary repository 

information including medical, interventions 

and therapeutic treatment for the health and 

well-being of our patients. Health Records 

Functions in a way to support the client by 

maintaining and providing, accurate and 

complete health information for patient care. 

They are committed to the protection of 

patient confidentiality, while providing health 

information access to only authorized 

individuals.  The departments’ hours of 

operation are Monday to Friday 8-4 p.m. (open 

to the public), as well as 8-4 p.m. on Sundays (1 

working Transcriptionist).  The team is comprised 

of Health Information Technicians, 

Transcriptionists, Filing Clerks, Microfilm Clerk, 

and Manager Sylvie Claro.  

 


