
 
 

 
 
 

  

  

 

  

 

 

 

 

 

 

  

Spring is in the air, a new fiscal year begins April 1, 2018, and the Easter bunny is on his way… 

 

MOL Visit 

On March 26, 2018, the MOL visited our facility 

which include a walk about, a review of policies 

& procedures and emergency response plans, 

assessment of our Code White and Code Silver 

plan, along with a very thorough review of our 

workplace violence program.  Overall he was 

very impressed with our ongoing approach to 

enhance staff safety and prevention of violence 

in the workplace.  Going forward, we have new 

locked doors on order, which will be located 

near the tuck shop for after-hours security 

enhancement, more cameras, more swipe 

cards, and of course our new purple patient 

bracelets that signify a potential for violence. We 

received one order and a few 

recommendations. A thank you goes out to all 

the staff, managers and the Health & Safety 

Committee for all their efforts to improve safety 

at the WNGH.  Bravo! 

 

Hospice Suite Signage 

 

A sincere thank you is extended to André 

Courchesne for creating and donating the 

beautiful sign for our hospice suite.  This idea 

was inspired by Dr. Klère Bourgault who thought 

it would be nice to have a permanent sign and 

something that signals that a patient is in the 

Hospice Suite.  André ran with this idea and 

voilà, he created a masterpiece! When the 

light is on, staff and visitors are quieter, and 

there is a soothing presence…all created by 

André.  André incorporated the hummingbird 

with stained glass, wood and metals for 

strength and versatility, and etching as a final 

touch. Un grand merci André… you have 

outdone yourself! Please like this on our 

Facebook page!  

 

Cynthia Désormiers | April 2018 

WNGH Attendance Records 

Thank you letters have been sent to both full time 

and part time staff that had minimal sick time 

utilization, and as a token of our thanks, a meal 

voucher in the amount of $7.50 was provided to all 

eligible staff. 45.5% of full-time staff and 58% of part-

time staff met the criteria. Eligible staff included 

permanent part-time and permanent full-time staff 

with less than 37.5 hours of sick time. Thank you for 

your great attendance, your presence does make a 

difference and we certainly run smoothly with all our 

key players in place every day. 

 



 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Ontario Government delivers speech from the Throne 

 

 The speech from the throne outlined some key 

priorities that include reducing wait times for health 

care by significantly increasing hospital operating 

budgets; expanding home care to provide more 

services for seniors at home; making investments in 

mental health and addictions services; and 

ensuring more people without a drug and dental 

benefits plan have access to more affordable 

prescription drugs and dental care. This is certainly 

very encouraging for patients and hospitals alike. 

WNGH enhances Laboratory service 

The laboratory at WNGH will be expanding their 

hours of operation so patients will have improved 

access to the out-patient Laboratory for fasting 

tests, and increased access for those patients that 

are part of the workforce. These enhanced hours of 

operation will provide better, comprehensive 

diagnostic services to the community. We will trial 

operating the out-patient lab Monday to Friday 

from 7 am to 5 pm, for a period of six (6) months. We 

are hopeful to be able to recruit additional 

Phlebotomists and start the new hours of operation 

June 1, 2018. This is a positive step forward for 

expanding services in West Nipissing and better 

serving our community.  A big thank you to Lorna 

Pedneault and the Lab team for all their efforts in 

making this happen.   

 

Bylaw officer does regular rounds at WNGH 

Over the past month, we have noticed and 

appreciated the visibility and enforcement of the new 

municipal Bylaw Officer.  There has been a specific 

focus on illegal parking in road ways, and a focus on 

smokers off property.  We appreciate the feedback 

received and we will work in partnership with the 

municipality on these issues. A $3.00 parking fee is not 

worth the cost of a parking ticket that are adorning 

numerous vehicles each day.  

 

 

 

 

 

 

New 2 year H-SAA Agreement 

Good news for WNGH and Ontario hospitals, we 

now have a 2 year H-SAA agreement. We are 

hopeful that this is the first step to future planning 

with the NELHIN.  With a new CEO and new Board 

Chair at the NELHIN, I believe some good 

changes will be forth coming. 

 

Nutrition Month 

 

March was Nutrition Month and this year’s 

campaign was dedicated to Unlock the 

Potential of Food. March 14th also marked 

National Registered Dietitians (RD) Day, a 

special day dedicated to celebrating all 

Dietitians across Canada. A big thank you to 

Colleen Turner WNGH (RD) for her commitment 

in improving the health of our patients & staff, 

and for always coming up with healthy and 

yummy snack options! Colleen hosted 3 

delicious ‘‘snack & chats’’ in honour of 

Nutrition Month, which included almond 

cashew energy balls, quinoa granola, and 

carrot cake baked oatmeal.  

Handmade head scarfs for Oncology 

4 sisters, Fernande Lavigne, Tina Cyr-Brule, 

Therese Lachance and Patricia Rancourt, 

generously donated handmade ladies head 

scarfs to the WNGH Oncology department 

back in February, and by popular demand, 

they recently donated another 100 scarfs!  

These colourful head scarfs are designed with 

a foam band padding and back elastic for 

comfort and security. A big thank you to the 

sisters for their hardwork and dedication, and 

a thank you as well to les Filles d’Isabelle, and 

Paul Levesque (Michaud & Levesque) for the 

material.  



 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Sympathy 

Our deepest sympathy is extended to Liz 

DeCaen with the recent passing of her uncle 

John DeCaen. Our thoughts are with you and 

your family during this sad time. 

 

Kudos Korner 

Kudos goes out to three (3) PSW’s: José 

Maurice, Louise Bradley and Amanda 

Sergerie, we are hearing great things about 

you ladies from the residents and families! 

Keep up the good work! 

Kudos goes out to all staff who have been 

working very hard over the past several weeks 

with overcapacity and patient flow issues in 

the ED and NCU.  

A big kudos also goes out to April Pilkey RPN, 

for your solutions to problems and your 

flexibility to ensure adequate coverage in the 

ED.  Thank you April! 

A special thank you is extended to Francine 

Servant-McLeod for being our new champion 

in hand hygiene as well as Infection Prevention 

and Control; we are hearing some really great 

things about you in this new role.  Keep up the 

good work! 

 

UPCOMING EVENTS 

 

 

APR 

28 

APR 

23 

MAY 

4 

April 23-27th WNGH hosts it’s 3rd annual 

Be a Donor Week in honour of Organ & 

Tissue Donations/Transplants 

WNGH Foundation’s  

Run4Health  

Upcoming Theme Day!  

World Health Day 

 

April 7, 2018, marks World Health Day. This year’s 

theme is Universal health coverage for everyone 

everywhere #HealthForAll. The World Health 

Organization (WHO) was founded on the principle 

that everyone has the right to the highest possible 

level of health.  Health for All has been their 

guiding vision for decades. On their 70th 

anniversary, the WHO is calling upon everyone to 

take steps to advance the health of all people. 

 


